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Module 1:  “Understanding Health and Health Promotion for People with ID” 

 

CASE TWO 

 

Terry Schaeffer is a 35 year old woman who recently moved into town to take a position as a runner 

in a law firm.  Her prescription for oral contraceptives is about to run out and she needs a new 

prescription from a physician under her new health care plan.  She locates a family physician who 

participates in her managed care plan and makes an appointment for a visit.   

Ms. Schaeffer has athetoid Cerebral Palsy and has been very healthy.  When she arrives at the office 

for the appointment, she drives her power wheelchair into the waiting room and is disappointed to 

find that the receptionist’s counter is so high that she cannot see over it. She asks for someone to 

come to the other side of the counter to check her in.  

Question 2.1 

What should Ms. Schaeffer be able to expect in terms of accommodations and accessibility when she 

visits a medical practice?  

Case Continuation: 

The staff has difficulty understanding her because of her distance below the counter and because 

she has mild dysarthria associated with cerebral palsy.   A medical assistant comes out from behind 

the counter, sees Ms. Schaeffer (a woman in a wheelchair and with slightly dysarthric speech) and 

asks her, very loudly and slowly, for some information.  Ms. Schaeffer is distressed at being 

addressed this way and at being asked to provide information about herself in the middle of the 

waiting room.  As a result of being distressed, her involuntary movements increase.  She requests 

that they move the conversation to another room.   

Question 2.2 

What should Ms.Schaeffer be able to expect concerning how medical practice staff communicate 

with her?  

Case Continuation: 

The medical assistant leads her directly into an exam room and completes the intake there.  As the 

intake proceeds, Ms. Schaeffer realizes that the exam table that is in the room is not going to work 

for her.  She is able to ambulate short distances and can assist with transfers from her wheelchair 

but requires an accessible exam table.  She realizes with chagrin that she had forgotten to determine 

before making the appointment about whether accessible exam tables were available.  She asks now 
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and is assured that there is an accessible table in one of the other rooms and that the room should 

be available in about 20 minutes.   

 

Question 2.3 

Could the NP just decide to examine Ms. Schaeffer in her wheelchair instead of waiting for the room 

with the accessible table?  Or, if Ms. Schaeffer had told the practice in advance of the visit that she 

uses a wheelchair, could the practice have advised her that she should seek another practice?  

 

Case Continuation:  

The nurse practitioner arrives, introduces himself, and begins the history.  When asked “what brings 

you for a visit today?” she explains that she is new in town for a new job and is almost out of her 

oral contraceptive prescription.  The NP appears a bit flustered and moves on to other questions.  

The medical history reveals that Terry has been very healthy.  During the Social History, the 

employment history reveals that she was laid off from her job as a runner at a company in the next 

town and has taken a new full time job here in town with a new insurance plan. 

Question 2.4 

The NP was likely surprised that Ms. Schaeffer was sexually active and needed contraceptive 

prescription.  What should the NP know about issues related to sexuality, sexual activity and 

reproductive health of people with disabilities in order to provide optimal care for Terry and other 

adults with disabilities?  

Question 2.5 

The NP notes that Ms. Schaeffer is employed full time.  How are employment status and health 

status related in adults with developmental disabilities?  

Case Continuation:  

When the exam room becomes available, the NP examines her and notices bruising on her upper 

arms and abdomen. Ms. Schaeffer says it is related to slipping when transferring from wheelchair to 

bed.  The NP sees that the bruises are of several different ages and that the location of the bruises is 

not quite consistent with the history that she is giving.  He suspects that she is perhaps the victim of 

physical abuse.   

Question 2.6 

What should the NP be aware of concerning abuse in women with ID?  What should the NP do next?  


